Bologna, April 17th 2009

To whom it may concern

This is to inform that the company Boldit has supplied us with resin floors for our headquarters in
Bologna with very satisfying results. They have proven to be very well organized in the management of
the work and flexible in handling the working hours — we needed to lay out the floor in the transit areas
in evening hours and on week-ends and their personnel was very open to our requirements.

As far as the characteristics of the floor are concerned, it has proven to be have a very good mechanical
resistance and to be apt for industrial use. In the period of time we have been using it no malfunctions
arose.

Also from an aesthetical point of view the floor has a very nice visual effect. All the delegations that
come to visit us express their appreciation.

The floor we chose, which is of a light colour, created some difficulties in the cleaning operations at first.
We then bought a specific cleaning machine and replaced the wheels with white ones, to avoid leaving
tracks on the pavement.

To summarize, we have been satisfied with the work carried out by Bolidt.

Kind regards

Mariella Criscuolo
Corporate Communication Manager
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